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Environmental Objectives and Targets for 2009 

  
 
  

Objective Prevent pollution and comply with environmental legislation  

Target  Zero pollution events or non-compliant situations 

 

Objective To reduce carbon footprint in relation to the customer throughput. 

Target Maintain achieved level of carbon emissions due to energy use per 1,000 

customer transactions. 

 

Objective  To reduce mains water use. 

Target Implement a water recycling project to recover waste water – check its 

suitability for irrigation, toilets or other uses and, depending on the 

outcome,  implement use of recovered water across site 

 

Objective  To implement a sustainable procurement policy. 

Target Continue to develop procurement capability to meet Level 2 in the Flexible 

Framework of the UK Procurement Initiative. 

 

Objective To maximise recycling. 

Target  Maintain recycling rate at 80%.  

   

 

Objective Communicate environmental issues to stakeholders. 

Target Review signage around site to communicate environmental issues to 

customers by end March 2009 and update if necessary. 
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