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Job Title: Goods Out/Van Assistant 
Department: Logistics 
Reports to: Goods Out Supervisor 
Principle Working Relationships: Goods Out Assistants,  

Goods In Assistant, 
Van Drivers,  
Lorry Drivers, 
Goods In Supervisor, 
Compliance Director, 
Managing Director. 

Inspire and Engage everyone to experience the joy of creating and living in 

beautiful outdoor spaces 

The Role 

This is a full time role, working weekends as well as weekdays. The role involves assisting on the van 

for deliveries whilst also helping with the logistics operations. 

We are looking for someone who is willing to work hard, deliver excellent customer service, and 

follow instructions. 

 

The ideal candidate… 

- Will thrive in working in a potentially busy environment. 

- Will understand and comply with the safe handling of goods, manual handling. 

- Will listen and follow instructions. 

- Is able to complete a wide range of tasks, including lifting and carrying.  

- Is willing to acquire a Forklift Licence/or already has a Forklift Licence. 

- Is a team player, able to work in a dynamic environment. 

- Has problem solving skills and able to come up with solutions when things don’t always go to 

plan. 

- Will prioritise safety at all time, and comply with the H&S regulations. 

Responsibilities 

- Assisting the smooth running of the department as instructed with diligence, 

discipline and trust. 

- Ensuring the integrity & security of the Logistics yard and delivery lorries as 

instructed.  

- Dealing with all colleagues, customers, and delivery drivers in a knowledgeable, 

respectful and attentive fashion. 
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- Identifying and reporting all issues relating to stock or the team quickly and 

efficiently. 

- Identifying and reporting maintenance issues in your department including Company 

vehicles. 

- Identifying and reporting H,S&E issues. 

- Looking after company property including, but not limited to, machinery, equipment, 

retail stock and non-retail items for colleague use. 

- To fulfil customer orders; meeting delivery requirements from web sales and 

customer orders, organising, and loading. 

- Assisting with fulfilling deliveries; including loading the van, assisting with deliveries 

and off loading from van to customer. 

- Dealing with customer contact and assistance. 

- Dealing with moving stock safely around site. 

- Assist with car park duties as needed; covering the front door and sanitising of 

trollies as necessary. 

 

Benefits 

- Staff discount throughout the store; including restaurant and Farm Shop 

- Work life balance 

- Company Pension  

- Free parking on site 

- Employee Assistance Programme 

- One day off for your birthday after 2 years’ service 

If you are interested in this role, please complete the application form on our website. We will be 

in touch if you are short listed. Only shortlisted candidates will be responded to. 

 

 


